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Introduction

Emiel van Bockel - Manager Information Services

- Bachelor Information Engineering
- Master in Management & ICT

- Mars / CHV / Digital 
- Tulip Computers (ó95)
- Campina Melkunie (ó97)
- Aviko (ô99)
- Centraal Boekhuis (ó00)

- since 1997
- 1e - SAP 
- Oracle
- Business Objects
- OBIEE

- What does information do to a user?
- What does a user do with information?

- BI Award (publics) winner 2007
- Best speaker Computable seminar 2008 
- Keynote speaker European TDWI seminar 2008
- Speaker Web seminar Oracle BI SIG
- Articles: óThe success behind BIô / óEnterprise Warehouse Architectureô
- Oracle Journal of Management Excellent issue 4

highlights
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Company impression



4

publisher
Centraal

Boekhuis
bookseller

Centraal Boekhuis

ĎThe leading logistic service provider (Dutch book market)

ĎLinking pin between publisher and bookseller

ĎStorage, distribution and transportation of books

ĎInvoicing, accounting and information

ĎMore than 67 million books per year

Profile
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Business Intelligence @ CB

Aiding our mission

ĎOperational excellence in logistics for the supply chain

ĎSupporting our customers (distribution and sales information)

Internal Business Intelligence

ĎThe flow of goods (books)

ĎRevenues (of our services)

External Business Intelligence

ĎPublisher

ĎBookseller
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Theory Practice

Warning


